
NO 

 
The student  must first make every effort to resolve the mat-
ter  informally with the individual with whom the grievance 
originated within 30 calendar days of the end of the term.  Resolution  Stop 

STEP 1— Informal Procedure 

YES 

 Resolution 

NO 

 
Decision of school/

college dean is  
FINAL 

ACADEMIC GRIEVANCES PROCEDURES 

 Stop 

 
The student must re-submit a  formal com-
plaint on-line within ten (10) business days of 
the date the response was sent to the student 
and school/college dean where the course is 
offered. The formal appeal to the school/
college dean must state the reasons the stu-
dent is appealing the written response . 

STEP 3— Final Appeal 

YES 

 
The school/college dean will review the ap-
peal and responses, obtain additional infor-
mation and opinions if desired, and  provide 
the student with a  written response within 
ten (10) business days of the receipt of the 
student’s appeal to the school/college 
dean.  A copy of the response will be for-
warded to the Dean of Students 

 
The student formalizes the academic dispute re-
garding grades, evaluations, or other fulfillments of 
academic responsibility by submitting a formal com-
plaint on-line  at  http://blue.utb.edu/complaints 
within ten (10) business days after receipt of the 
response to the Informal Procedure. The formal 
complaint must include reasons for the appeal and 
state the remedies the student is seeking . 

STEP 2—Formal Process Begins 

 
Department Chair reviews appeal and, 
within ten (10) business days, provides writ-
ten response to the student , the school/
college dean and the Dean of Students. 

 The student formalizes the academic grievance by sub-
mitting a formal complaint on-line. 


